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L INTRODUCTION

This Privacy Notice (“Privacy Notice”) describes how we, Emerson (Thailand) Limited, and any Emerson
entity in Thailand (the “Company”), may collect, process, use and share information relating to you as an
individual (“Personal Data”). The Personal Data we collect depends on the interactions you have with us,
such as (but not limited to) the products and services you use.

II. TYPES OF PERSONAL DATA WE COLLECT

Depending on your relationship with us, we may collect the following Personal Data from you through
your interactions with us:

e Contact information, including your name, email, username, phone number, company, industry
and address, as well as the name and address of the dealer that sold our product to you;

e Demographic information, including your gender, age, citizenship, education, profession,
occupation, and income level;

e Financial/payment information, such as your credit card number, billing address, shipping
address, security code and other payment transaction and verification details, as well as
consumer’s application and claims history;

e Analytical information, including pages and products viewed, items added to your shopping cart,
products and services you have purchased from us, advertisement that you clicked on, emails
from us that you opened, browser type, operating system (“OS”), Internet Protocol (“IP”) address
and device, and geolocation information;

e Publicly available information about you from third-party sources, such as the postal service for
shipping address verification;

¢ Unique personal identifiers such as your mobile OS, a mobile device identifier embedded by us,
or other commonly used mobile devices and unique personal identifiers such as cookies, beacons,
pixel tags or similar technology.

From time to time, we also collect your Personal Data from sources other than you such as from our
business allies, partners or our affiliated companies.

1. PURPOSES OF COLLECTION

Depending on the type of relationship with the Company, we collect, use or process your Personal Data for
the following purposes:

e Purchases: We use your Contact Information and Payment Information to allow us to process and
fulfill purchases you make.



Customer Service: We use your Contact Information to receive and respond to your questions
about products, services or warranties and to communicate with you about contests, surveys or
sweepstakes. To address your questions, we may also request your industry and/or the name and
address of the dealer that sold our products to you.

Use of Product: For certain products and as specifically disclosed in Specific Notice, we may
require your username and email address to use the product or to activate a software license or
register software.

Feedback: We use your username, email address, products purchased, and other user-generated
content you may provide when you rate and review our products. Your feedback helps us develop
new products and services; maintain quality assurance and debug issues you may identify.

Website Registration: We may use your Contact Information and Demographic Information
when you create an account through any of our services to provide you with more personalized
user experience.

Analytics: When you use our services (e.g., our website), we may automatically collect and use
Analytical Information (where permissible by law) to continually improve your experience with
our services and to target marketing and advertising of our products to you.

Marketing: We may use your Personal Data to determine what products may be of interest to
you, provide you with marketing communications (if you have opted-in to receive such
communications or otherwise were permitted under applicable law) and to conduct market
research. We may also use information you provide us, including your industry, whether you own
our product, experience with our products, and user-generated content, for these marketing
purposes.

Location-Based Services: For certain products, we may use your current location, provided
address and/or zip code to provide you with the location of the retailer of our products or other
appropriate information.

IV. LEGAL BASIS FOR COLLECTION

We rely on the following legal grounds for the collection, use and processing of your Personal Data:

Contract: The collection, use or processing is necessary to provide the products or services as
requested by you or for the performance of a contract to which you are a party (or to take steps at
your request prior to entering into a contract);

Consent: The collection, use or processing is based on your consent for one or more purposes
(e.g., marketing);

Legal Obligation: the processing is necessary for compliance with our legal obligations (e.g.,
complying with law or subpoenas);

Legitimate Interest: The processing is necessary for the purposes of our legitimate interests or
those of a third party (e.g., improving your experience with our websites and products) except
such legitimate interest is overridden by your fundamental rights and freedoms which deserve
protection.



V. DURATION OF DATA RETENTION

We keep your Personal Data for as long as needed or permitted in light of the purpose(s) for which it was
collected. The criteria used to determine our retention periods include, among others: (i) your ongoing
relationship with the Company; (ii) the Company’s need to comply with applicable laws; or (iii) the
Company’s need to protect or safeguard its legitimate interest (e.g., the Personal Data is required to be
maintained for litigation or legal proceedings, or for regulatory investigations). We may remove your
Personal Data for inactive accounts from our database, subject to any applicable legal or regulatory
obligations. Once you have ended your relationship with us, we will either delete or anonymize your
Personal Data, unless a statutory retention requirement applies (e.g. for tax purposes, compliance with
other applicable laws) or a longer retention of Personal Data is required by the Company for the purpose
of resolving contractual dispute or warranty claims between you and the Company.

VI. DISCLOSURE OF PERSONAL DATA

A. International Data Flow

As the Company is part of a global organization, the Personal Data that we collect or receive about you
may be transferred to and/or processed in accordance with applicable law by entities that are located
outside of Thailand. The laws of the overseas jurisdictions to which the Personal Data flow may differ
from the laws of Thailand. Regardless, we take necessary measures to ensure that Personal Data
transferred out of Thailand are adequately protected as required by the Thai personal data protection laws,
such as adopting the European Commission’s Standard Contractual Clauses.

B. Who we share your Personal Data with?

We only share your Personal Data with companies, organizations and individuals outside the Company as
described below.

¢ Our parent corporation and affiliated companies: We share your Personal Data with our parent
corporation and our affiliates (companies within Emerson Group of Companies), as well as our
business partners mainly for the purposes of Research and Development, product development,
improvement of our services, establishment and development of global supply chains, global or
regional distribution networks, formulation of global or regional business policy, handling of
warranty claims, etc.

e Service Providers: We may share your Personal Data with companies that perform tasks on our
behalf related to our business. Such tasks may include processing transactions, locational services,
analyzing website or mobile application usage data, electronic and postal mail services,
contests/surveys/sweepstakes administration, or marketing services. Third-party service providers
may receive your Personal Data to the extent necessary to perform the tasks assigned by us and
they are not allowed to use your Personal Data for any other purposes. No mobile phone
information will be shared with third parties for marketing/promotional purposes. All the above
categories exclude text messaging originator opt-in data and consent; such information will not be
shared with any third parties.



e Regulatory and Law Enforcement Agencies: We will use or disclose your Personal Data if
required or authorized by applicable law to comply with legal processes or respond to
requests/instructions from governmental authorities, protect our legal rights or defend our legal
position, investigate crimes, fraud, legal violation, breach of security measures or protocols
adopted for protection of Personal Data, etc.

e Business Transfers/Reorganization: As a multi-national company, we may be involved in business
reorganization, merger and acquisition, divestiture or spin-off. In this regard, we may share your
Personal Data with a third party who is involved in such transactions if and to the extent permitted
by applicable law.

We may share aggregated data that has been anonymized or pseudonymized (so that you are not identified)
with third parties — like publishers, advertisers or connected websites — and may make this data publicly
available or use it for any purpose.

Please note that we share your Personal Data with third parties only for the lawful purposes mentioned
above.

We maintain appropriate technical and organizational measures to protect your Personal Data. We also
ensure that third-party service providers who access or handle Personal Data on our behalf maintain the
same. We seek to encrypt credit card numbers from e-commerce transactions conducted on our websites
using secure socket layer (“SSL”) technology.

However, no method of Internet transmission or electronic storage is 100% secure or error-free, so it is not
possible to guarantee absolute security. You must protect against unauthorized access to or use of your
password and be sure to sign off when you finish using a shared computer. If you have reason to believe
that your interaction with us is no longer secure, please immediately notify our Data Privacy Coordinator
named below.

Where we have given you or you have chosen a password which enables you to access certain portions of
our websites, you are responsible for keeping this password confidential. You should not share your
password with anyone.

VII. RIGHTS OF DATA SUBJECT

The Data Subject is entitled to exercise the following rights with respect to the Company:

(a) Right to Access/Right to be Informed. The right to request access to and obtain a copy of Personal
Data on him/her or to request the disclosure of Personal Data obtained by the Company without
his/her consent. Such a request may be rejected by the Company only if permitted by law or
sanctioned by court order, or the disclosure of the Personal Data requested would adversely affect
the rights and freedoms of others.

(b) Right to Data Portability. The right to request the Company to transfer his/her Personal Data to
other Data Controller in any format if it can be done by automatic means by the Company.

(©) Right to Object. The right to raise an objection against the collection, use or disclosure of his/her
Personal Data collected with exemption of consent requirements under Section 24 of the Personal



(d)

(e)

®

Data Protection Act B.E. 2562 (PDPA) of Thailand. However, such an objection may be pushed
back by the Company if it can demonstrate that there is a compelling legitimate ground to collect
the Personal Data or the collection of such Personal Data is vital for an assertion of its legal claims
or for its legal defense.

Right to Erasure or to be Forgotten. The right to request the Company to erase or destroy the

Personal Data or to anonymize them on the following grounds:

(1)

(i)

(iii)

(iv)

The Personal Data is no longer necessary in relation to the purpose for which they were
collected, used or disclosed;

The Data Subject has withdrawn his/her consent, and the Company no longer has legal
grounds to collect, use or disclose them; or

The Data Subject has raised an objection against the collection, use or disclosure of
Personal Data pursuant to (c) above and the Company has failed to demonstrate valid

grounds to challenge the objection.

The Personal Data has been unlawfully collected, used or disclosed.

Right to Restrict Usage. The right to request the Company to restrict the use of Personal Data in

the following cases:

(1)

(i)

(iii)

(iv)

The Company is in the process of correcting, updating or completing the Personal Data
upon a request from the Data Subject and has not yet finished such process.

The Personal Data should be destroyed or erased because they were unlawfully collected,
used or disclosed but the Data Subject has requested the Company to restrict the usage of
such Personal Data instead.

Personal Data is no longer necessary for the purposes for which they were collected, used
or disclosed but the Data Subject desires to continue to keep them to advance or defend
its legal claims.

The objection raised by the Data Subject pursuant to (c) is being contested and proven by
the Company.

Right to Update: The right to ask the Company to keep the Personal Data accurate, up-to-date,

complete, and not misleading.



VIII. COOKIES POLICY

We use “cookies,” a small text file transferred to your device, along with similar technologies (e.g.,
internet tag technologies, web beacons and embedded scripts) to help provide you with a better, more
personalized user experience. To learn more about how we use cookies and to change your cookie settings,
please click here.

IX. DATA PRIVACY COORDINATOR

The person whose name and particulars of contact appear below has been appointed as the
Company’s Data Privacy Coordinator (the “DPC”). The major responsibilities of the DPC are:

e To receive inquiry from and give advice and consultation to the Data Subjects on matters
relating to the protection of Personal Data under this Privacy Notice.

e Toreceive a complaint or report concerning violation or breach of this Notice or the privacy
law.

e To seek to obtain any consent required by the Company from the Data Subject for the
collection, use or disclosure of Personal Data.

NAME OF DPC: Phanuwat Somdee
Direct Telephone: +6625536301 Mobile: +66922518342

Email Address: phanuwat.somdee@emerson.com


https://www.emerson.com/en-us/cookie-notice
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